What is True and How Do You Know?

Did he get all the way up with no rope?

Four Big Questions:

What IS truth?

How does the verification process
work?

Why does it break down?

What kinds of evidence should a
news consumer look for?

Last Week’s Lesson: Cognitive Dissonance

"Rarely do any of us sit down before a table
of facts, weigh them pro and con, and choose the
most logical and rational belief, regardless of

what we previously believed...”
-Michael Shermer, author
“Why People Believe Weird Things”

What if you make it a habit to challenge
yourself:with uncomfortable facts?
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Truth and Consequences

KRUGMAN FILES FNR RANKRIIPTLY|
Police Identify Gunman In Deadly
Connecticut Elementary School
Shooting (UPDATE)

ow a Fire Broke Out

e story of a sensitive NEWSWEEK report about alleged
abuses at Guantanamo Bay and a surge of deadly unrest in
the Islamic world.

atleast 15 lives, injured
s e

Code of Ethics

1. Seek Truth and Report It
2. Minimize Harm

3. Act Independently

4. Be Accountable
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Four Big Questions today:
1) What S truth?

2) How does the verification process
work?

3) Why does it break down?

4) What kinds of evidence should a
news consumer look for?

A journalist’s first obligation is to the

™

What Is TrUtho oy What Is Truth?

“A lie gets halfway
around the world before
the truth has a chance
to put its pants on.”

-Winston Churchill

What Do Journalists Mean By ‘Truth’?

What Is Truth?
= ~W@RDN
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{g Truthiness “Truthiness"*
Q/ s -Stephen Colbert
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— ' u K Fedoedadel ||
*“The quality of stating concepts or facts one wishes

or belleves to be true, rather than concepts or facts
known to be true.” o
“The American Dialect Soclety \




Partial Evidence, Different “Truths”

When can we be satisfied
that we have enough evidence?

Journalistic Truth is
Provisional

pro-vi-sion-al

IpraviZHanlf 49

Adjective

Armranged or existing for the present, possibly to be changed |ater.

Maun
A provisicnal postage stamp.

Synonyms
temporary - interim - provisory - tentative - temporal

Today’s evidence will be trumped
by tomorrow’s discoveries

Scientific Theory

Sclentific truth Is a
statement of probability
proportional to the
- evidence. It will change
over time as the
evidence changes.
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What Do Journalists Mean By Truth?

1. Seek Truth and Report It (i.e. NOW)*

“...Test the accuracy of information from all sources and exercise
care to avoid inadvertent error. Deliberate distortion is never
permissible....”

Truth is Provisional

The Hofstra
Rape Case

Newsday, Sept. 18, 2009

Journalism and Science
Share A Pragmatic Definition

a5k §5e:

Like sclentists, Journalists do not belleve In
absolute truth. Evidence, and therefore bellef,
makes what we call “truth” provisional.



Journalism and Science

Another parallel: peer review

Truth is Provisional

Pluto Is Demoted to ‘Dwarf Planet’

We Extend the Frontlers of Knowledge
Is Early Reporting Irresponsible?
or Essential to Peer Review?

The Burden is on You

Follow
the Story
Over Time
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Journalism and Science

-k
Another parallel: the Journalistic process
of verificatlon resembles the sclentific method

Journalistic Truth
Journalistic truth Is the best obtalnable
version of the truth on any given day.

Truth

P

It is a continuing journey toward
understanding . . . which begins on the
first day of a story and bullds over time.

The Discipline of Verification

v Gather, Assess, and Welgh Evidence
v’ Place Facts In The Big Picture (Context)
v' Be Falr and When Appropriate, Adjust Balance

v Explalin How They Know...(and What They Don’t Know)*

*This Is called “Transparency.”



Seeking Truth

When Searching for the Truth
Not All Evidence Is Equal

Direct Evidence

Seeking Truth

Indirect Evidence:

v’ Accounts from Official spokespersons
(l.e. Lawyer, Public Relatlons, Press
Secretary, Press Releases)
v’ Expert reconstructions
v’ Hearsay Testimony (Second-Hand or more)
¥’ Computer models
v/ Other predictions

Seeking Truth
Pulling the Evidence Together- Part |

*Conslder all the evidence together

*Note any relevant evidence that is missing or
Irrelevant evidence that’s In the way
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Seeking Truth

Natural Hierarchy of Direct Evidence
*Video, Photographs, Recordings
*Documents, Records, the Paper Trail
*Journalist Eyewitness Account

*Observer Eyewlitness Account

Seeking Truth

Where does the evidence come from?

The source of that evidence can increase
or decrease the strength/weight of
evidence.

At a future lecture, we will discuss:

Evaluating Sources

Seeking Truth
Pulling the Evidence Together - Part Il

o|f the evidence conflicts, declde which side Is
stronger/has more weight/is equal

*Declde whether the evidence Is strong/heavy
enough for you to be reasonably confident in
declaring something as a journalistic truth.



The Temple of Truth

Not all Evidence is Created Equal
Indirect Evidence: Eyewitnesses, official
spokespersons, expert reconstructions,
computer models and other predictions.

Combinations of different kinds of evidence
make the justification stronger

Journalist is
eyewitness photos

Expert  2"d-hand
opinion  statement
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The Temple of Truth

Indirect Evidence, arranged logically, can
support a sound conclusion. But it is
dramatically strengthened with direct evidence.

Journalistic Verification in Pursuit of The Truth
Direct Evidence: Photos and Video

Direct Evidence

Journalistic Verification in Pursuit of The Truth
Direct Evidence: Documents/Records:

SERVICE 4

“Birtherism” folds in the face of documentary evidence
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. Joumalls_tlc Verification In Pu[sult of The Truth-
Direct Evidence: Journalist Observation

s 1‘;:: s
®NATION .12, 2012

Joumalistic Verification In Pursult of The Truth Journalistic Verification in Pursuit of The Truth
N Indirect Evidence: Indirect Evidence:
® “C.J. Karamargin, an alde to
Congresswoman Gabrielle
Giffords...”

THE WHITE HOUSE
ASHINGTON

Second and Third-hand accounts:

“White House Spokesperson Jay Carney”
Police Commiissioners
Expert Reconstruction/Re-creation

Journalistic Verl!‘lcatlon In Pursulit of The Truth

How Journalists Pursue the Truth ]
irect Evidence

Indirect Evidence:

REUTERS

Can it! Soda studies cite stronger link to
obesity

By Sharon Begley
NEW YORK | Fri Sep 21, 2012 6:00pm EDT

Although most observational studies find that people who drink sugary beverages are more likely to be
obese than people who do not, no cause-and-effect has been proved. People who drink sugary
beverages, especially children, also watch more TV and eat more calorie-dense fast food, raising the

possibility that liquid sugar is not the main culprit.

no cause-and-effect has been proved.

Jaszica Low, a22-vear-old law studant at Morthesstem University, s2id she works
during spring bresk. But soms of her frisnds treat it 2= 2 wesk-long party: “"Ther='s no
mom, no dad, no boundariss. There'z lots of voung peopls and that herd mentality sstz in,
liks Lat's party.'”




Joumalistic Verlﬂcatlon In_PursuIt of The Truth
Indirect Evidence

Expert suppositions/hypotheticals

Criminal
Profiling

Why Verification Breaks Down

v'People (sources) give reporters
incorrect information...
or outright lie

v'Verification is very dffficult, even
when sources are helpful

Indonesia: Hard to find evidence of
soybean cartel

Why Verification Breaks Down
v'Facing deadline, some journalists get sloppy
or provide incomplete reports

Ehe New fJork Eimes

An appraisal on Saturday about Walter Cronkite’s career included a number
of errors. In some copies, it misstated the date that the Rev. Dr. Martin
Luther King Jr. was killed and referred incorrectly to Mr. Cronkite’s coverage
of D-Day. Dr. King was killed on April 4, 1968, not April 30. Mr. Cronkite
covered the D-Day landing from a warplane; he did not storm the beaches. In
addition, Neil Armstrong set foot on the moon on July 20, 1969, not July 26.
“The CBS Evening News” overtook “The Huntley-Brinkley Report” on NBC
in the ratings during the 1967-68 television season, not after Chet Huntley
retiredin 1970. A icati jite used to relay cor 3
reports from around the world was Telstar, not Telestar, Howard K. Smith
‘was not one of the CBS correspondents Mr. Cronkite would turn to for
reports from the field after he became anchor of “The CBS Evening News™ in
1962; he left CBS before Mr. Cronkite was the anchor. Because of an editing
error, the appraisal also misstated the name of the news agency for which Mr.
Cronkite was Moscow bureau chief after World War II. At that time it was
United Press, not United Press International.
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Why Verification Breaks Down

v'Journalists rush to get the story
first, jump the gun

v'Facing deadline, some
journalists get sloppy or provide
incomplete reports

Why Verification Breaks Down

¥ Journalists rush to get the story first, jump

Why Verification Breaks Down

¥'People (sources) give reporters incorrect
information...or outright lie

Th New York Times

pe——
THREATS AND RESPONSES: THE IRAQIS; U.S. SAYS HUSSEIN INTENSIFIES QUEST FOR A-BOMB PARTS
[ DCATL . OORDO s JEDTH MILLTR




Why Verification Breaks Down

¥ Correlation is analyzed as causation...Misuse of
Evidence

TECH. Postod on Fob 18, 2013 ¢ 03

Press Trust of India

Verification Holds Leaders Accountable

If the hits, federal
will have to "let eriminals go."

Says after Hurricane Sandy, New York

Mayor Michael Bloomberg "refused to

allow the National Guard into the city to
- restore civil order because Guardsmen
W "
(abiare  CATY guns!

"There are more people killed with baseball
bats and hammers than are killed with

Paul Broun

Journalist as eyewitness;

Always ask:
Did the
Reporter Open
the Freezer?
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Why Verification Breaks Down

v’ Because of political and/or physical barriers,
verification (the search for evidence) is simply
diffficult

Obama admin bans prau from filming BP oil spill areas in the Gulf

[

Journalist interviews sickened Fukushima author: 8 teeth lost
— Nails fell out — Going bald (VIDEO) on faulty

a citizen
stem and g‘e st h:f{ffhmd closed
ccted 10

American
Journalism
Review jrorg

Katri

Bodies foundpiled | From AJR, December/January 2006
in freezer at

e e | Myth-Making in New Orleans

The impressive media coverage of Hurricane Katrina was marred by the
widespread reporting—sometimes attributed to public officials—of
murders and rapes that apparently never took place. What can news
outlets learn from this episode to prevent similar problems in the future?

By Thev

Y [[Share This Stor
lit area inside the food service entrance .

of New Orleans’ Ernest N. Morial
Convention Center, the thought of
pulling back the sheets covering the

& prioe this oy

ShareThis

What if You Demand Verification?

Code of Ethics

Society of Citizens

1. Ask: Did the Reporter
Open the Freezer?

2. Follow The Story
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How Journalists Pursue the Truth
Hierarchy of Evidence: Wreck Scene

. . . Arm’s Length
Direct Evidence: Eiae

* Driver of Car » Campus Police

* Eyewitnesses [ University Officials

* Breathalyzer Report ' » 5 * Lawyer for Driver

* Driving Reco_rdi Sy * Friends and Aiter 4 hos

i f Victi in W
- Accident Repo Relatives of Victims

for the Road - ﬁ * Family of Driver Journalists Are Given the Wrong Information
o f° Students on
Campus

What Is Truth?

‘What | tell you
three times is true,’

-Lewis Carroll
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