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Lecturer Video Alerts: 
 

 

 
 

No videos added 

But, there is a 75-slide 

animation of the growth (and 

hacking) of a Wikipedia entry. 

All told, the animation takes 

about 4 minutes 

Digital Resource Center Extensions: 
Whenever possible, we provide digital materials for use outside class to encourage solo work by students and 

accommodate a wider range of learning styles.  

 

Extending this lecture:  
 
 

The Committee of Concerned Journalists, a  

standards and practices watchdog organization, last 

year built this online (tablet-friendly) series of  

games. The News Literacy-focused game is 

“Meltdown,” in which the student plays the part of a 

young woman making decisions based on 

information coming to her from a variety of sources. 

It’s a good follow-up to the Source Evaluation 

lecture and the scoring system provides some 

assessment of their retention of the ideas 

Here is the link: 

http://rjionline.org/files/VerificationApplicat

ion/index.html 

After this lecture, students will be able to: 
 

1. Explain the crisis of authenticity caused by the anonymity of 

social and digital media 

 

1. Understand the particular challenges news consumers face 

when searching social and digital media for actionable 

information. 

 

1. Use specific examples  to illustrate the difference between 

reliable and unreliable information found on social media 

 

2. Articulate the particular danger cognitive dissonance poses to 

news consumers seeking actionable information on social 

media 

 

These skills relate to course outcomes 6,4,3,2,1 

Perils of The Most Promising Ideas 

 of This Age: 

 

Disintermediation 

Moore's Law 

Crowd-sourcing 
 

Or… 

 

 What Happens When EVERYONE Wields 

The Power of Information? 

 

 

 
 

The Promise and the Peril: 

Reliable Information on Digital Social Media 

 

 

 
 

The Promise and the Peril: 

Reliable Information on Digital Social Media 

http://rjionline.org/files/VerificationApplication/index.html
http://rjionline.org/files/VerificationApplication/index.html
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The Promise and the Peril: 

Reliable Information on Digital Social Media 

 

 

 
 

The Promise and The Peril: 

Reliable Information on Digital Social Media 

 

 

 
 

The Promise and The Peril 

Reliable Information on Digital Social Media 

 

 

 
 

The Promise and the Peril: 

Reliable Information on Digital Social Media 

 

 

 
 

The Crisis of Authenticity on The Web  

 

 
 

The Crisis of Authenticity on The Web 



7/18/2013 

3 

 

 

 
 

The Crisis of Authenticity on The Web Mark Twain’s  Reservations 
 about Facebook™ and the Web 

“Facebook™ found truth astir on earth and gave it wings;  

but untruth was also abroad, and it was supplied  

with a double pair of wings.”  

 

 

 
 

Authenticity Crisis:  
Social Media’s Embrace of Anonymity 

Sometimes Make Disintermediation, Technology and Crowds  

Enemies of The Truth 

Housekeeping, Announcements & Notes 

Countdown 
To Test #2 
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Keith Richburg 
 

Veteran bureau chief for The 

Washington Post: 20 years in 

Beijing, Paris, Hong Kong, 

Jakarta, Nairobi and Manila and 

New York. 
 

Extra Credit Event #3 
May 1: The Power of Social Media in China 

 

SAC Auditorium, 8 p.m., Tickets not required, but early arrival is. Doors open at 

7:45 

The End is Near 

 

News Matters! 

 
Which Matters Made 

News on Your Homepage 

TODAY? 

 

And 

 

What Course Concepts 

Were on DisplayThis Week? 

 

 
 
 

 

  

Context: The Growth of Online Usage  

• The Average American Adult Now Spends  

13 Hours A Week on the Internet 

•2000: 57% of Americans are online 

• 2010: 79% of Americans use the Internet 

• 1995: 9% of Americans are online 

Source:  Harris Polls 

   

• 1968 First Internet-type file-sharing 

• 1989 Tim Berners-Lee, working in Geneva 
(Switzerland) invents World Wide Web 

What’s Changing? 
Information Overload 

Did the characteristics of reliable information 

change when news moved online? 

Verification 

Independence 

Accountability 
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Disintermediation Delivers Directly 

MartinLutherKing.org 

 

How Do We Know What to Trust? 

MartinLutherKing.org 

How Do We Know What to Trust? How Do We Know What to Trust? 

Stormfront.org 

Key Lesson 

Rank ≠ Reliability 

 

 

 
 

The Crisis of Authenticity on The Twitter 
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What Is The Wisdom of 

Like-Minded Crowds? 

Eli Pariser 
“The Filter 

Bubble” 

Social Media as Petri Dish 

The Wisdom of Crowds 
The Power of Crowd-Sourcing 

"Crowdsourcing is…the voluntary 

undertaking of a task…in which 

the crowd should participate 

bringing their work, money, 

knowledge and/or 

experience…The user will receive 

… social recognition, self-esteem, 

or the development of individual 

skills, while the crowdsourcer will 

obtain and utilize to their 

advantage that what the user has 

brought to the venture.” 

. . . which can help you spot problems in articles. 

Watch for tags, warnings, and captions . . .  

Due Diligence  
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Wikipedia Hacks Aren’t 
Always so Obvious 

John Seigenthaler’s Wikipedia War 

Now What? 

Verify Before You Trust 

Patrick Meier, PhD 

Information Forensics: Check 

 Bio 

 Numbers  

(tweets, followers, retweets) 

 Language   

 Location 

 Evidence (i.e. photos) 

 Timing 

Tweet to verify:  
will they tweet back evidence? 

Translation: “If I’m the new Pope, 

children will love me more than 

Santa Claus.” 
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1. The bigger the story, the 

more fakes and hoaxes there 

will be. 

2. Fake Twitter accounts often 

substitute a 0 for an O or a 1 

for the l, playing on the real 

name of some person or 

organization. 

3.Beware tweets from the 

person making news 

themselves. Hoaxers target 

news makers. 

4.Check the bio on that Twitter 

handle. Are there troubling 

typos or poor grammar? 

5. If a public personality’s 

account doesn’t have Twitter’s 

official “checkmark,” be extra-

cautious. 

Evaluating Web Pages: VIA 

• Links are working (don’t 

lead to dead/outdated 

pages) 

• Articles provide evidence, 

reliable sources and 

transparency. 

• Dates for page creation 

and content updates are 

provided 

 

• Information on the page is not out of date 
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• Links out to reputable , independent,  
or authoritative sites 

• Information is independent 

and verifiable 

• Multiple sources are cited, 

ideally with a variety of 

viewpoints 

• News and opinion are clearly labeled 

Evaluating Web Pages: VIA 

  

The person/organization 

providing the information is 

INDEPENDENT, informed 

and  knowledgeable. By 

virtue of experience, data 

collection, observation, 

training, credentials, access, 

they know what they are 

talking about. 

  

Evaluating Web Pages: VIA 

  

• “About Us” easily found, 
and with robust information 

about funding, ownership, 

contact numbers for 

corrections, etc. 

  

Evaluating Web Pages: VIA Look at the ‘About Us’ Page 

Can You Identify Who Is Responsible For the Site? 

Who Runs the Site? 

Look Up Who Owns and Runs the Site on 

“Whois” 

QUICK QUIZ! 
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.com 

.museum 

.net 

.gov 

.info 

.org 

.us 

.edu 

.xxx 

.travel 

.name 

.mil 

.uk 

.se 

Can anyone register a URL at these 

top-level domains? 

.com 

.museum 

.net 

.gov 

.info 

.org 

.us 

.edu 

.xxx 

.travel 

.name 

.mil 

.uk 

.se 

Which of the following domains have 

restrictions placed on them? 

Check Snopes 

Shortcuts: Is It a Hoax? 

Speed Kills…Errors          
http://www.regrettheerror.com/ 

Promising Ideas  of This Age: 

 

Disintermediation 

Moore's Law 

Crowd-sourcing 
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The Best of Both Worlds?  The Promise and the Peril: 

Reliable Information on Digital Social Media 

The Web Empowers Watchdogs 

http://www.psdisasters.com 

News Can Disseminate Quickly  
on Social Networking Sites Like Twitter 

Advantages: Information is Harder to Control 

On the Web, You Contribute News 

Romney.wmv 

The Consequence of Increased User 

Power is… 

You  
Have More 

Responsibility 

“With great power comes great 

responsibility.”  

-Uncle Ben Parker 
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The Big Lessons 
 

Anonymity Weakens Authenticity 
 

Rank does not equal reliability 
 

VIA and IMVAIN Help You Spot Fakes 
 

You have the power  
to slow down the rush of information 

 
Don’t Let The Speed of Information 

Drive the Pace of Your Critical Thinking 
 
 

   

hus endeth the Lesson… 

Advantages: Information in New Ways 

Newsday plots crime reports on a map 

News judgment, democratized 

Is this website fair and/or balanced? Is this website fair and/or balanced? 
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What’s wrong with this picture? 

Reviewing this Lecture: 

1. What are the advantages and 
disadvantages of sourcing your 
information from the Web? 
 
2. How do you identify reliable 
information on the Web? 

How Do We Know What to Trust? 

Facebook Updates 

Sources Who Verify are better than Sources who Assert 

 
Assess the Evidence 
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Multiple Sources are Better than a Single Source 

^Emails citing Facebook as a Source for 

who committed the attack 

News Comes To You, Customized 

How do we know WHOM to trust? Disintermediation 

News on the Web - Disadvantages 

• Blurring of Lines Between News,  
Opinion, and Advertising 

• Emphasis on Speed Over Accuracy 

News on the Web - Disadvantages 

•“Disinhibition Effect” Makes  Comment Sites 

Troll Habitat 

• Abundance Doesn’t Guarantee You’ll Choose 

Quality 

• Underfunding of Newsrooms Erodes Quality 

of Journalism 
 

• With No “Filters” There Are Also No Barriers 
to Partisans 
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News on the Web - Disadvantages 

• Speed over accuracy 

News on the Web - Disadvantages 

Lines even blurrier between news, advertising 

With no Filters, Partisans face few barriers 

News on the Web - Disadvantages Named Sources are Better than Unnamed 
Sources 

Sources Who Verify are better than Sources who 
Assert 

 

Abundant information? 

•48 hours of video are uploaded every minute, 

resulting in nearly 8 years of content uploaded 

every day  
 

•More video is uploaded to YouTube in one month 

than the 3 major US networks created in 60 years 
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In tens of millions of reviews on Web sites like Amazon.com, 

Citysearch, TripAdvisor and Yelp, new books are better than Tolstoy, 

restaurants are undiscovered gems and hotels surpass the Ritz. 

Or so the reviewers say. As online retailers increasingly depend on 

reviews as a sales tool, an industry of fibbers and promoters has 

sprung up to buy and sell raves for a pittance. 

“For $5, I will submit two great reviews for your business,” offered 

one entrepreneur on the help-for-hire site Fiverr, one of a multitude of 

similar pitches. On another forum, Digital Point, a poster wrote, “I 

will pay for positive feedback on TripAdvisor.” A Craigslist post 

proposed this: “If you have an active Yelp account and would like to 

make very easy money please respond.” 

Let’s take a closer look… 
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Evaluate This Site 

Evaluate This Site Do you trust this website? 

How the Internet is Changing the News 

With RSS feeds, you choose  

the news that comes to you. 

News on the Web 
Up-to-date…Always, Everywhere 

New Forms of Delivery Make It Convenient 
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• Privacy and anonymity 

News on the Web - Disadvantages News on the Web - Advantages 

• Fast 

• Convenient 

• Democratic  

• Participatory 

 

•Customizable  

• Archival 

• Multimedia  

When did blogs become a news 

source? 

Look who we found on Snopes… 
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Romney has memes, too 

Evaluate the headline Transparency on the Web 

Transparency on the Web: About Us George Turklebaum’s Death Goes Viral 
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George Turklebaum’s Death Goes Viral Turklebaum is Exhibit A 
In The Next Answers 

 To This Semester’s First 
Questions: 

 

What is News Literacy? 
Why does it matter? 

 
  

Look Who We Found On Snopes.com But is it really 
Information Overload? 

The Information Age?  

Maddowinternet.wmv 
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